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HauGogee PaCIIPOCTPAHCHHBIC CXCMBI TGJ'IC(bOHHOFO MOIMICHHUYCCTBA.

1. CMC u1u 3BOHOK U3 0aHKa 0 0JIOKHPOBKE KapThbl.

Bam npuxoauT cooOiieHue o ToMm, yTo OaHKOBCKas kapTa 3abimokupoBaHa. [Ipenaraercs
OeclulaTHO TO3BOHUTh HA OMNPEICICHHBIA HOMEp [Js TOJIy4eHHs TOoJpOOHOMN
uHdopMaIuu.

Korma Bel 3BoHUTE 10 ykazaHHOMY TenedoHy, Bam cooOmiator o Tom, 4TO Ha cepBepe,
OTBEYAIOIIeM 3a OOCTY)KMBAHHE KapThl, MPOU3OIIEN COOM, a 3aTeM MPOCIT COOOUTUTH
Homep kKaptel u IIMH-xox nns ee mepeperucrpauuu, JduO0 AOWTH A0 OyMKallIero
OaHKOMaTa U ClleAys «IOJCKa3Kam» orepaTopa CaMOCTOSITEILHO Pa30JIOKUPOBATh KapTy.

Kak o6e3omacurhb cedsi. He TopomuTech HEMENJIEHHO BBITIOJHATH TPEOOBaHUS JIMIIA,
MPEICTaBUBIIETOCS COTPYAHUKOM OaHka. CBSIKUTECH CO CIY>KOOM TOIIEPIKKU KIMEHTOB
camocrosTenbHo. Ckopee Bcero, Bam cooOmiar, 4ro HHKakux cOOCB M OJOKHPOBOK HE
TTPOUCXOJTHJIO.



2. HecyacTHBIN C1y4Yal ¢ pOACTBEHHUKOM.

MolieHHUK TPeACTaBIseTCS COTPYIHUKOM MOJMIMU (CJIeI0BAaTelIeM, BpauoM U T.1.) H
coobmaer, yTo Bam pojcTBEeHHHK 3aep)KaH 3a COBEpIICHHE MPECTYIUICHUs, Momal B
JATII wnu B OONBHUILY W CPOYHO TPEOYIOTCS ACHBIM ISl «PEILIEHHUs» BOIpPOCa WM
CPOYHOM ONEpalnH.

3/I0YMBIIIUICHHUK MOXET 3HaTh UM W JApPYyrue JaHHbIE POJCTBEHHHMKA (y3HaB WUX,
HaIpUMEDP, B COIUATIBHBIE CETH), MOKET JaXKe JIaTh MMOTOBOPUTH SIKOOBI C MOCTPAIaBILIKM.

MollieHHUK JepKUT B3BOJTHOBAHHYIO )KEPTBY B HANPSHKEHUH, HE JAET TIOBECUTH TPYOKY,
qTOOBI TIOJlyMaTh U Pa300paThCs B CUTYAIlMH, CTPOTO YOSKIAET, YTO JCHBIM HYKHBI 03
IPOMEJIEHUH W Ha YIHIE JKIET «Kyphep» (COOOITHMK MOIICHHHKA), KOTOPHI TOTOB
3a0path JICHBIU.

Kak obe3onmacutb cedsi. B ciiyuae mocrtyrieHuss mogo0HOTO 3BOHKA HE IOJIJIaBalTeCh
NIaHHUKE, HE JaBaiiTe ceOs TOPOIHTH, IPH BO3MOXKHOCTH CBSDKHTECH C POJICTBEHHUKOM WJIH
CIIPOCHUTE B KaKOM OTJIEJIC TOJHUIIMK/OO0JIbHUIIE OH HAaXOIWUTCS, YTOOBI MO3BOHUTH TYyjIa.
3amoMHHTE, YTO CPOYHOE TpeOOBaHWE JCHET BBHUAY DKCTPEHHOW CHUTYallud — BEPHBIM
MPU3HAK MOIIICHHUKA.

OtMmeThTe B Tele(OHHON KHIM)KKE MOOMJIBHOTO TeleoHa HOMEpa BCEX POJCTBCHHUKOB,
JIpy3ei ¥ 3HAKOMBIX; HE pearupyire Ha SMS 0e3 MOANMCH U K 3BOHKaM C HE3HAKOMBIX
HOMEPOB.

3. BHe3anHblii BLIUTPBIIIL.

Ha moOunpHbI TenedoH abOHEHTa 3BOHUT SIKOOBI MPEJICTABUTENb OIEepaTopa CBS3H,
COTpYAHHK OaHKa WM JIO00M KOMIIAHMM W TO3JIPaBsieT C KPYMHBIM BBIMTPHIIIEM
(IeHbru, aBTOMOOWJIb, KBAPTHPA) B PO3BITPHINIE, OPTaHU30BAHHOM CpEAM KIMEHTOB, a
Tak)ke COOOIaeT HOMEP «OT/IeJIa BhIIauu TIPU30BY.

[lepe3BoHuBIIEMY AaOOHEHTY OTBEYAET «COTPYAHUK» OTAENAa M MOAPOOHO OOBACHSET
YCIIOBUSI PO3BITPHIIIA, YOEXKAAeT B YECTHOCTU aKIMM M COOOLIAET YCIOBHS MOJYYEHUS
npu3a. Pazymeercs, 4ToObl MOMYYUTh MPU3 HY)KHO BHECTH HEMAaJbIA 3aJior, KOTOPBIM U
CTaHeT 100bIYeH MOILICHHHKA.

CTouT HACTOPOXKHUTBCS AaXXe €ClId TPEOOBAHMS «OTJENa BBbIIAYM MPU30B» HE BBITJISIAT
MO/I03PUTEIbHBIMU, HAIPUMEP, MPOCAT BHECTH HA CBOKO OAHKOBCKYIO KapTy KPYIHYIO
CyMMY JIeHer, 4ToObl OaHk yOenuicsi, uto y Bac ecTb JeHbru Uil OIUIaThl Hajora Ha
BBIMTPBINL. BO3MOKHO, 3J0YMBIIIJIEHHUKM J1aBHO MMOJY4YWJIM JOCTyNl K Bamrei kapre u
JIMIIB KAYT IOSABJICHUS HA HEW KPYITHOU CyMMBI JICHET.

Kak o0e3onacurb cedsi. Eciu Bbl y3Hanum o npoBeNeHHH JIOTEPEU TOJBKO B MOMEHT
«BBIMTPHINIAY, U MIPU ITOM paHee Bbl He 3aMONHSIMN 3as8BKY HA y4acTHE B HEM U HUKAK HE
MOATBEPkKAAIM CBOE ydacTHE B PO3BITPHINIC, TO, BEpPOsITHEE Bcero, Bac mbITaroTcs
obmanyTh. OdopmieHHne AOKYMEHTOB W Y4YacTHE€ B TaKuUX JIOTEpESX HHUKOrJa HE
MIPOBOJIUTCS TOJIBKO 10 Tenedony u MaTepHeTY.



4. AKuuM onepaTopa coroBoil CBs3H.

Bam moctymnaer cooOmieHne o0 akmuu, MPOBOAMMONM €ro MOOWJIBHBIM orepatopom. [lo
YCIOBUSIM «aKuuuw», Bbl 10 KOHIIA Heaenu (Mecsla, Toja, >KU3HU) TOJIy4yaeTe
BO3MOYKHOCTh OCYIIECTBJISITh O€CIJIaTHbIE 3BOHKU IO CTPaHE W IS 3TOT0 HEO0OXOAMMO
BCETrO JIMIIb OTOCJIATh B CIYX)0y MH(DOPMAIMOHHOW MOAJIEPKKHU (TeNedOHbI MpuiarajJuch
B SMS-COOOIIEHNH) KOl HECKOIBKUX KapT oruiathl. [locie yero moToM BBISICHSAETCS, YTO
OmepaTrop peKJIaMHBIX aKIMi HEe MNPOBOAMI, a KapThl OIUIaThl MOMOJHWIM CueTa
MOIIIEHHUKOB.

Kak o0e3onmacuth cebsi. B ciyyae mocTymieHHs IMOJOOHOTO COOOIIEHHS B TEPBYIO
odepeslb MEPE3BOHUTE CBOEMY MOOMIBHOMY OIIEPATOPy IS YTOYHEHHS MPABUJ aKIIUH,
HOBBIX Tapu(OB U YCIOBUIN pa30JIOKUPOBAHUS, SIKOOBI, 3a0JIOKUPOBAHHOTO HOMEPA.

5. Komnencanus 3a JEKAPCTBCHHLIC NPEaparThl.

Yepes3 HEKOTOpPOE BpeMsi MOCHE OCYLIECTBICHUs Bamu 3aka3a 1o moudre J€KapCTBEHHOIO
npenapara IMOCTYyHaeT 3BOHOK MO TeiedOHY M HEU3BECTHBIA (SIKOOBI MPEICTABUTEINb
MUHHCTEPCTBA  3/PAaBOOXPAHEHUS,  HAJOrOBBII  WHCHOEKTOp  JHUOO  COTPYAHMK
IPaBOOXPAHUTENBHBIX OPraHOB) COOOIIAET, YTO NPHUOOPETEHHBIM Mpenapar sSKOObI
OKa3aJICcsA IMOAJEIKON M IMOKYIATEI0 IOJI0KEHa KOMIIEHcanus B pasmepe oT 150 Teicsau
pyOneit u Bbime. YTOOBI MOSYyYUTh 3TU JEHBIW HEOOXOAMMO 3aIlIaTUTh IMOJO0XOIHBIN
HAJOr C CYMMBI, B CBSI3U C YE€M 3JIOYMBIIUICHHUK YKAa3bIBA€T HOMEpP CYETa, HA KOTOPBIN
HEOOXOJMMO MEPEBECTH JIEHbI'W. B pe3ynbraTe MOKyIaTenlb JUIIAETCS KPYIMHONW CYyMMBbI
JICHET.

Kak o0e3onacutrb cedsi. B cinydae mnoctyrmieHus MMOJ00OHOTO 3BOHKAa HEOOXOIUMO
NpEeKpaTUTh TeNe(MOHHBIA Pa3roBOp, MOCIE YEro TMO3BOHUTH B Ty OpraHU3alluIo,
MPEICTaBUTENIEM KOTOPOU MPEACTABUIICS MOIIIEHHUK, B IIEJIAX YTOUHEHUS HH(HOPMAIIIH.

6. TesiepoHHBIC BUPYCHI.

Ha tenedon aboHeHTa mpuxoauT cooOuieHue cieayromero Buaa: «Bam nmpunuio MMS-
coobmienue. s moiayyeHus mNpouauTe MO CChUIKE...». IIpu mepexoae mo ykazaHHOMY
ajpecy Ha Teae(OH CKAuMBAETCS BUPYC M MPOUCXOIUT CHUCAHUE JIEHEXKHBIX CPENCTB C
BaILIETO cyeTa.
Jpyroii Bua MOIIIEHHUYECTBA BRITISAUT Tak. [Ipu 3akaze kakon-1100 ycIyru yepes3 KOOk
MOOUJIBHOTO OIepaTopa WM NMPU CKAYMBAaHUK MOOMIIBHOTO KOHTEHTA a0OHEHTY NMPUXOIAUT
npenynpexaeHue Buaa: «Bel coOnpaeTech OTIpaBUTh COOOIICHUE Ha KOPOTKHUM HOMED ...,
JUI TIOATBEPKIACHUS OIepalu, OTIpaBbTe coodmieHue ¢ uudpoit 1, 1Ist OTMEHBI C
mudpoit O». [Ipu oTnpaBke MOATBEPKACHUS, CO cUeTa A0OHEHTA CIUCHIBAIOTCS JCHEKHbIE
cpencTtBa. MOIIEHHUKM MCHOJB3YIOT CIEUUAJIbHBIE MPOTrPaMMbl, KOTOPHIE MO3BOJIAIOT
aBTOMATHUYECKU T€HEPUPOBAThH THICSUYM Takux coobuieHuil. Cpa3y mociie nepeBojaa JeHer
Ha (paJIbIIUBBIN CYET OHU CHUMAIOTCA ¢ TenedoHa.

Kak o0e3onacurh cedsi. He cienyer 3BOHUTH 110 HOMEPY, C KOTOPOro oTnpasieH SMS —
BIIOJIHE BO3MOJKHO, YTO B 3TOM ciy4ae ¢ Bamero tenedona OyneT aBTOMaTHYECKH CHATA
KpymHasi Cymma.



7. Omu004YHbIH NepeBo/I CPEICTB.

Bam npuxoaut SMS-cooOllieHre O MOCTYIUIEHHH CPEACTB HAa CYET, NEPEBEICHHBIX C
NOMOILBIO yCIIyTH «MOOUIBHBIN IEPEBOI» MO0 ¢ TepMHUHaNa omat yciyr. Cpasy nocie
ATOrO MOCTYIMAeT 3BOHOK, U Bam coobmaroT, yto Ha Bam cyer ommbO4YHO nepeBeaeHbI
JNEHbIM M TPOCAT BEPHYTh HX OOpaTHO TeM ke «MOOWJIBbHBIM TEPEBOJIOM» OO
MEPEeBECTU Ha «IIPABWIbHBI» HOMEp. Bbl mepeBoauTe, mociie 4ero Takas e cymma
cnucheiBaercs ¢ Bamero cyera.

YtoO0bI BO BTOPOI! pa3 criucath cymmy ¢ Baiero cuéra, 310yMBIIIJIEHHUK UCTIOIb3YET YEK,
BBIJIaHHBIN TIpu TiepeBojie jeHer. OH oOpaliaeTcs K omepaTtopy ¢ 3asBiICHHEM 00
OIMOOYHOM BHECEHHUM CPEACTB M MPOChOOM TepeBecTM UX Ha CBOM Homep. To ecTh
nepBbii pa3 Bel mepeBoANTE JEHBIU MO €r0 MPOChOe, a BO BTOPOM pa3 OH MOJydYaeT UX IO
IpaBUJIaM BO3BpAaTa CPEICTB.

Kak o0e3onacuth cedsi. CoBeryeM Bam He moanmaBathess Ha oOMaH. Ecnm Bac mpocst
MePEBECTH SIKOOBI OIIMOOYHO TIEPEBEICHHYID CYMMY, HAllOMHHUTE, 4YTO JUIsI 3TOrO
ucnoibs3yercss 4ek. OTroBopKa, 4TO «4E€K MOTEPSIH», CKOPEE BCETO, CBUACTEILCTBYET O
TOM, 4TO ¢ Bamu oO11aeTcss MOIIEHHUK.

YT0 HYKHO 3HATH NPO 0e30MacHOe MCIO0Jb30BaHHEe 0AHKOBCKOM KapThbl, YTOObI He
CTATh KEPTBOM TeJae()OHHOT0 MOILIEHHUYECTBA

o Huxorga u Hukomy He coo6maiite [IMH-kon Bamielt kaptel u nmaponun uz CMC-
coobmienuit ot 6anka. Hu cotpynnuku 6aHka, HU JIFOOOW OpYyroil opraHu3aluy He
Brpase TpedoBaTh ux. OtHOocuTech Kk [TMH-koay m maposo u3 CMC kak K KirouyaM
OT celipa ¢ BallMMH CPEACTBAMHU.

o Ilpy BO3HMKHOBEHHMU KaKHUX-THOO MOJO3PEHUN B MOILIEHHUYECTBE CBSI3BIBAUTECH C
KJIMEHTCKOM MOICPKKOM OaHKa, HOMep TenedoHa KOTOPO COXpaHUTE 3apaHee.

o C OCTOPOXHOCTBIO OTHOCUTECH K MPEAOCTABICHUIO PEKBU3UTOB CBOECH OAHKOBCKOM
KapThl IOCTOPOHHUM JIMIaM (CM. U300pakeHUE HIDKE).

OTBEeTCTBEHHOCTD 32 Te.ﬂe(l)OHHOE MOIICHHHUY€CTBO.

Ecnu tenedoHHbIE MOIIIEHHUKH BCE K€ CYMENH 3aBNaIeTh BAlllMMH JACHBraMH, TO BOTPOC
O TIPUBIICYCHUH MX K YTOJOBHON OTBETCTBEHHOCTH OYyJET pEIIaThCs MO HOPMaM CTaThH
159 VYronoeHoro koaekca P® (MomenHuuectBo). Ilpu 3ToM cymma maTepuasbHOTO
yiiep6a noikHa coctaBuTh cBbiie 2500 pyOneit. Ecnu ke cymma yiiep6a Oyner, HUxKe -
OTBETCTBEHHOCTh HacTymaer mo ctatbe 7.27 Komekca Poccuiickoit ®eneparuu 00
aIMUHUCTPATUBHBIX  MpaBoHapyueHusix  «Menkoe  xumeHue». CBOEBpEeMEHHOE
oOpailieHue B IPaBOOXPAHUTEIbHbIE OPTaHbl MOKET IOMOYb JPYTUM JIFOSM HE MONacThCs
Ha HE3aKOHHBIE YJIOBKH TelIe()OHHBIX MOIIICHHUKOB.



